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ABSTRACT

The current study aimed to demonstrate the role of digital transformation dimensions
in career development, an applied study on employees at Saudi Telecom Company (STC). The
study adopted the descriptive-analytical method, with a sample population comprising STC
employees. The sample size was 287, selected randomly from the study population, and the
questionnaire was distributed electronically. The results indicated the presence of a high level
of digital transformation implementation at STC from the perspective of the study sample, with
a mean score of 3.66. The study also indicated a high level of career development
implementation at STC, with a mean score of 3.76 from the respondents' viewpoint.
Additionally, the study revealed a positive and statistically significant impact of digital
transformation (support from top management for digital transformation, necessary technical
infrastructure, suitable strategic directions for digital transformation, digital technology,
appropriate administrative and financial structures, and the human and organizational resources
required for digital transformation) on career development at STC at a 0.05 significance level.
The study concluded with several recommendations, most notably the need to provide the
technological infrastructure that enhances the capacity of organizations and companies in Saudi
Arabia to effectively and efficiently implement digital transformation. It also emphasized the
importance of raising company managements' awareness to involve employees in the planning
and decision-making processes related to digital transformation and highlighted the need for
companies and organizations to have websites that display all activities and services offered to
customers.

Keywords: Digital Transformation, Organizational Development, Digital Technology, Saudi
Telecom Company.



