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ABSTRACT

The study aimed to define the reality of the digital transformation of government Agencies
and study the relationship between digital transformation and the easiness of accessing government
services. The researcher relied on the analytical descriptive approach, a questionnaire was
designed to collect study data, and it was distributed electronically, and the study population
consisted of all beneficiaries of government Agencies in the Kingdom of Saudi Arabia. The
researchers relied on the questionnaire, as the study sample consists of (384) individuals, and they
were all valid for statistical analysis. To achieve the objectives of the study, and analyze the
collected data, several appropriate statistical methods were used using the SPSS program.

Among the most important findings of the study: Was found that there is a statistically
significant relationship between the availability of electronic services and the ease of obtaining the
service in government Agencies. The most important recommendations of the study were
represented in: Increasing the areas of electronic services and their diversity to facilitate the
possibility of obtaining all possible services without any need to visit the Agencies. And reduce
non-electronic communication between different Agencies to the maximum extent possible and
limit it to electronic transactions entirely. It is also necessary to develop methods for providing
technical support, following up on complaints, recording notes, and studying proposals submitted
to improve the performance of the electronic services provided.

Keywords: digital transformation-electronic services - beneficiary satisfaction.



