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ABSTRACT

The study aimed to identify the reality of investment in human capital from the point of
view of workers in the Saudi Telecom Company (stc). The study used the descriptive approach«
and relied on the questionnaire as a tool for the study. The number of completed and valid
questionnaires for analysis reached (300).

The most important results represented as: Availability of the dimension of "the reality of
investment in human capital from the point of view of workers in the Saudi Telecom Company
(stc)" at a (high) degree« where the percentage of availability was (76%), the availability of the
dimension of "the reality of investment in structural capital from the point of view of workers in
the telecom company" Saudi Arabia (stc)” at a (high) degree, where the availability rate reached
(75.40%), the availability of after “the reality of investment in the capital of relationships from
the point of view of workers in the Saudi Telecom Company (stc)” at a degree (high), where the
availability rate reached (72.8%) , and the most important recommendations were represented in
working to encourage innovation and permanent renewal, which is the company seeks to adopt
all policies, procedures, methods and methods to facilitate operations and implement them
efficiently and effectively, the company is keen on the continuous development of its
administrative processes in a way that achieves outstanding performance, providing the company
with a complete database about suppliers that works to be constantly updated, and the company is
engaged in studying the changes of the competitive environment to keep pace with its
development.

Keywords: Reality - investment - intellectual capital - Saudi Telecom Company (stc).
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